
Coronavirus: what you need to know 
UPDATED on 25 February 2020 
 

Official guidance says to take proportionate steps to minimise the chance of any infection 
spreading. Read this to be clear on what you should be doing, including if staff or children 
have returned from specified areas, and use our template letter to get parents on board too. 

25 February 2020: The government has added more countries and areas to its list of places 
that have implications for returning travellers. 

See the third section of this article (headed 'Pupils or staff who have just come back from 
abroad') for more information.  We have also updated the template letter for parents. 

We will update this article further if there are any more changes to government guidance - if 
you are a member, click 'Save for later' (top-right) to get an email notification whenever we 
do. 

This article is based on guidance from Public Health England and the DfE. 
 

1. What to know about the virus 
 
The incubation period for this strain of coronavirus (COVID-19) is between 2 to 14 days. That 
means if a person is well 14 days after contact with someone with a confirmed case, they 
have not been infected. 

What are the symptoms? 
They include: 

 Cough 
 Difficulty in breathing 
 Fever 

The virus can cause more severe symptoms in those with weakened immune systems. 
However, there is no evidence that children are more affected than other age groups. 

How does it spread? 
The virus is most likely to spread when someone has close contact (i.e. within 2 metres or 
less) with an infected person. 

When an infected person coughs or sneezes, they produce droplets that contain the virus. 
These droplets are likely to be the most important means of transmission, as:  

 Droplets can be directly transferred into the mouths or noses of people who have close 
contact. 

 Someone may become infected by touching a surface or object (e.g. a doorknob) that 
has been contaminated with the droplets and then touching their own mouth, nose or 
eyes.  

There is currently no good evidence that people who do not have symptoms are infectious to 
others. 

 
 

https://www.gov.uk/government/publications/covid-19-specified-countries-and-areas/covid-19-specified-countries-and-areas-with-implications-for-returning-travellers-or-visitors-arriving-in-the-uk
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19


 
 
 

2. Preventing the spread 

Steps to take 
 
You are likely taking the steps below already, as they are the same general principles you 
use to prevent the spread of any respiratory virus. 

But you might still want to talk to students and staff to make sure they: 

 Wash their hands often, with soap and water for at least 20 seconds, particularly: 
o Before leaving home 
o On arrival at school 
o After using the toilet 
o After breaks and sporting activities 
o Before preparing food 
o Before eating any food, including snacks 
o Before leaving school 

 If soap and water are not available, use an alcohol-based hand sanitiser that contains 
at least 60% alcohol 

 Avoid touching their eyes, nose and mouth with unwashed hands 
 Cover their cough or sneeze with a tissue, then throw the tissue in a bin 
 Avoid close contact with people who are unwell 
 Clean and disinfect frequently touched objects and surfaces 
 If they feel unwell, stay at home 
 If they are worried about their symptoms or those of a child, call NHS 111 and do not 

go directly to their GP or other healthcare environments 

Teaching resources 
 
If you would like to cover hygiene in your lessons, e-Bug resources are recommended by the 
National Institute of Clinical Excellence. 

To raise awareness, you may want to put up the advice poster from Public Health England, 
which you can find here. 
 
3. Students or staff who have just come back from abroad 

 
If they have been in a category 1 country or area in the past 14 days 
This includes: 

 Wuhan city and Hubei province, China 
 Iran* 
 Daegu or Cheongdo, South Korea* 
 Any Italian town under containment measures* (see the map here) 

*Only if they have returned on or after 19 February 2020. 

They should contact NHS 111 for advice, and: 

 Self-isolate for 14 days after leaving the country or area (see the home isolation advice 
sheet) 

 If they become unwell, call NHS 111 immediately for an assessment (or 999 if they 
require emergency medical attention) 

https://e-bug.eu/
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/covid-19-specified-countries-and-areas
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-self-isolation-for-patients-undergoing-testing/advice-sheet-home-isolation
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-self-isolation-for-patients-undergoing-testing/advice-sheet-home-isolation


If they have been in a category 2 country or area in the past 14 days 
This includes: 

 Cambodia 
 China (other than Wuhan city or Hubei province) 
 Hong Kong 
 Italy: north* (see the map attached) 
 Japan 
 Laos 
 Macau 
 Malaysia 
 Myanmar 
 Singapore 
 South Korea (other than Daegu or Cheongdo) 
 Taiwan 
 Thailand 
 Vietnam 

*Only if they have returned on or after 19 February 2020. 

If they are well, they do not need to avoid contact with other people and can continue to 
attend school or work. 

If they become unwell, they should: 

 Stay indoors and avoid contact with other people (see the home isolation advice sheet 
attached) 

 Call NHS 111 immediately for an assessment (or 999 if they require emergency medical 
attention) 

If they have been anywhere else: 
 
There is no need to advise them to avoid normal activities or school, unless they have had 
contact with a confirmed case. 
 
Anyone who has had close contact with a confirmed case should contact NHS 111 for further 
advice. 
 
If they have family members who have been abroad 
If they have family members who have travelled to the specified areas and who are well, 
they do not need to: 

 Take any precautions, or 
 Make any changes to their own activities 

 

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-self-isolation-for-patients-undergoing-testing/advice-sheet-home-isolation

