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Dear Parents, Carers and Students

I do hope that this letter finds you all well. I am writing to explain what our plans are for the 2020 Exam
Results' days. We have looked at the most recent advice and made our plans to ensure that we can provide

the most timely and appropriate support for all students and I would like to share with you the new process.

Due to the current climate, results days and post-result services will look very different from previous years
and this is not how we would normally want the results day to look. We are very aware that this has been
a difficult time for exam year students and want to say how very proud we are of how the students have
coped with the uncertainty and change that has happened. What we would like to do is to provide the right
support to ensure that students are able to move on to the next stage in their education whether that is
with us or not.

Please see below some key points about results days and the post results service. If you have any specific
questions straight away please email:
Mr Sabin, Assistant Headteacher dsabin@qranqe.bucks.sch.uk for Year 13 and 6th Form

Enrolment.

Miss Brown, Deputy Headteacher bbrown@qranae.bucks.sch.uk for Year 11.

When will the results be published?
Thursday 13 August for A-Levels and BTEC Level 3 qualifications for Year 13
Thursday 20 August for GCSE and BTEC Level for Year 11

How will you get the results?
This year, results will be emailed at 9.00am on results day directly to the students using their school email
account. Please could you ensure that your child has accessed their school email and responded to the
checking email they have had. If there are any problems with accessing emails, please contact the IT
support email as soon as possible on parent-IT-help@grange.bucks.sch.uk. It is really important that they
are able to access their school email account as this is how we will communicate, we can only send the
results to the students email accounts.

What are the results based on?
We have enclosed a copy of the Ofqual infographic showing the awarding process used for this year except!.
If you have any general questions about the examination results this year, please contact
exams@iqranae.bucks.sch.uk.

How to get help on results day?
The quickest way to get support following the publication of results will be via a Microsoft Form, which
students complete to request support. The link for these forms will be in the email sent with students results.
Students will have the following options:

to request a phone call from a member of staff about any queries or questions they may have about
their results. This will be the quickest way to get support.
to request access to their centre assessment grades (CAG)
to request an appeal on the calculated grade they have received. The Grange School can only appeal
on behalf of a student on the following grounds;
• an administrative error made by the school when submitting grades
• an administrative error made by the awarding body. ^.0.
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Any request has to be completed by the students themselves using the relevant online forms accessible from
the results email. Requests from third parties will not be accepted.

Will I be able to see the Grade Boundaries for different subjects?
Please note that as there were no examinations this year, there will be no grade boundaries available on

Results Days.

What if I would like to re-sit one of my examinations?
Ofqual has confirmed that a new exam series in the Autumn term will go ahead in order to provide an
opportunity to sit GCE or GCSE examinations if the students are disappointed with any grade awarded this
summer. Those examinations are not mandatory, they are totally optional but will require payment for each
examination. Fees will be available on Results Days. The timetable will run as follows:
• GCE AS and A-level examinations start on Monday 5 October and finish on Friday 23 October 2020.
• GCSE examinations start on Monday 2 November and finish on Monday 23 November 2020.
The deadlines for entry are very early:
• (GCE AS & A-Level) - 4 September 2020
• GCSE (except English Language and Mathematics) - 18 September 2020
• GCSE (English Language and Mathematics) - 2 October 2020
The new 2020 Autumn series examinations will be held at the Grange school. After the publication of results,
students will be given an opportunity to sit the examination(s) of their choice (pending receipt of payment)
by completing an online form.

I am not sure what I am doing next or want help with next steps?

Year 13 students will be able to book an appointment to see Mr Sabin regarding their UCAS applications or
to see Mrs Sue Kitties our Careers Advisor. Year 11 students will be able to book an appointment to see Mr
Sabin about Sixth Form Enrolment at The Grange or Mrs Sue Kitties, Careers Advisor, in school. Please do

not come into school unless you have an appointment. Any queries, please call main reception on 01296
390900.

Mr Sabin will be sending an email to all Year 11 and 13 students with more details this week.

I still need some additional support?
The National Careers Service has also set an exam results helpline during August 2020. Young people or

their parents can contact the helpline on 0800 100 900 to speak to a professionally qualified careers adviser
if they need advice on their next steps. The helpline will be open from 8.00am to 10.00pm from Thursday
13 August until Friday 28 August. After these dates, young people will be able to access ongoing support
from the National Careers Service at any time by calling 0800 100 900 or visiting
nationalcareers.service.gov.uk/contact-us.

We will update you again closer to the time if we have any more updates from Ofqual or the examining
bodies.

Wishing you all a good summer break and please pass on our best wishes to your child

Yours faithfully

Becky Brown
Deputy Headteacher


