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The remote learning policy has been developed in response to COVID-19 and coping 
with the demands of student absence; partial closure; full closure and long-term closure 
of the school. 
 
When providing remote education we will: 

 Use a curriculum sequence that allows access to high-quality online and offline 
resources and teaching videos, and that is linked to the school’s curriculum 
expectations. 

 Give access to high quality remote education resources. 
 Select the online tools that will be used consistently across the school in order to 

allow interaction, assessment and feedback, and make sure staff are trained in 
their use. 

 Provide printed resources, such as textbooks and workbooks, for students who 
do not have suitable online access. 

 Recognise that some students may not be able to access remote education 
without adult support and will work with families to deliver a broad and 
ambitious curriculum. 
 

This policy aims to: 

1. Ensure consistency in the approach to remote learning for students who are not 
in school. 

2. Set out expectations for all members of the school community with regards to 
remote learning. 

3. Provide appropriate guidelines for data protection. 

4. Provide appropriate guidance in safeguarding members of the school community 
when engaging in remote learning. 

During the COVID-19 pandemic remote education will be required in a number of cases. 

Individual students self-isolating – The school will set work for students who are 
self-isolating and this work will be linked to the work that students have and are 
studying with their current teacher, so that they are up to date and do not fall behind 
their peers.  
   



 

 

For efficiency, staff will use Show My Homework and / or Microsoft Teams to set work 
for students. The work will be sent to all students and reflect what has been done in 
lessons, as well as setting homework for all students who have attended the lesson.  
 
Work will be uploaded on a lesson by lesson basis and staff will add the lesson resources 
they have been using and add a comment for any students absent to work through the 
resources and tasks if they have not been in the lesson.  Staff will identify that this is 
classwork for students who are self isolating. 
 
Partial closure may occur when classes or year groups are guided to close due to 
positive tests and the need for self-isolation of identified groups of students.  This 
includes Tier 2 local restrictions where, as a school, we have been asked to adopt a rota 
system. 
 
Full closure may occur when the school is guided to close or when staff numbers are 
affected to the extent where the school cannot operate and maintain safe staffing levels.  
Full closure for a long period of time i.e. longer than self-isolation requirements will be 
at the direction of the government. 
 
In the cases of partial and full closure we will: 

 Set assignments so that students have meaningful and ambitious work each day 
in a number of different subjects. 

 Teach a planned and well-sequenced curriculum so that knowledge and skills are 
built incrementally, with a good level of clarity about what is intended to be 
taught and practised in each subject. 

 Provide frequent, clear explanations of new content, delivered by a teacher in 
the school or through high quality curriculum resources and/or videos. 

 Gauge how well students are progressing through the curriculum, using 
questions and other suitable tasks and set a clear expectation on how regularly 
teachers will check work. 

 Enable teachers to adjust the pace or difficulty of what is being taught in 
response to questions or assessments, including, where necessary, revising 
material or simplifying explanations to ensure students’ understanding. 

 Prepare a programme that is of equivalent length to the core teaching students 
would receive in school, ideally including daily contact with teachers. 

 
Preparing for Remote Learning 
 
Teachers will be supported in the delivery of remote learning and the following steps will 
support staff within The Grange School.  
 
We will be proactive in ensuring that: 

 Staff have access to Microsoft Teams for Classes, and that these are set up. 
 Students within classes have access to the relevant Microsoft Team. 

 Students will receive Teams refresher sessions (and specific Teams Meetings 
instruction) either through ICT lessons or the use of Form periods. 

 Staff are familiar with the main functions of Microsoft Teams. 



 

 

 Staff have the ability to host a Teams Meeting (video and/or audio / chat) with 
their classes either from their classrooms or from home. 

 Parents and students are made aware in advance of the arrangements in place 
for the continuity of education. 

 
We will ensure that staff are supported in the development of the above by: 

 Using directed time for setting aside professional development time. 
 Ensuring that staff have access to a suitable device in their classroom or, in the 

event of closure, that staff have suitable access at home and if not, supply them 
with a device during the closure period. 

 
The school to undertake an audit of the IT access for students so that we know, in 
advance, of those students that do not have access to Show My Homework and / or 
Microsoft Teams. 

During periods of partial and full closure, staff must be available, where possible, 
throughout the working week. If staff are unable to work for any reason during this 
time, for example due to sickness or caring for a dependent, they should report this 
using the normal absence procedure.  

Teachers are responsible for providing quality education and, where possible, following 
the process of the specified work for teachers: planning and preparing lessons and 
courses for students; delivering lessons to students; assessing the development, 
progress and attainment of students; and reporting on the development, progress and 
attainment of students. 
 
Planning and Setting of Work 
 
We work on the basis that in providing remote learning, that students and staff have 
access to the internet at home. However, we cannot assume that everyone has access 
to printing facilities, so any work set and submitted for assessment, will be entirely 
electronically set and distributed.  
 
Where we know and are informed that there is no internet or access to IT facilities, the 
school will provide printed resources, such as textbooks and workbooks, for students 
who do not have suitable online access. 
 
Work will be set, submitted for assessment and assessed through a combination of the 
following online platforms: 

 Show My Homework  
 Microsoft Teams  
 Kerboodle 
 Maths Watch 

 Seneca Learning 
 Virtual Learning Environment 

 
Microsoft Teams is a collaborative platform which allows for simultaneous, real-time 
communication and sharing of resources between teachers and their classes.  



 

 

Every member of The Grange School community has been set up on Teams and pre-
registered to each of their classes.  
 
In the event that the school is closed, we will move to a model by which academic 
departments will set work for classes through Show My Homework and / or Assignments 
on Teams on a scheduled, timetabled basis. Work that is set remotely will be supported 
by ‘live’ contact with teachers via Microsoft Teams.  
 
The work described above will be made available to students via Show My Homework at 
the latest 30 minutes prior to the lesson.  We understand that this can be distracting for 
students but our aim is to keep to ‘real’ time, as far as we possibly can. 
 
In setting work for students, teachers will use the following formats: 

• Single Lesson: A lesson where the teacher posts or communicates all the work 
and resources beforehand. 

• Multi Lesson Project: Several lessons leading to an end point; often a 
performance, project, product or presentation. 

• Pre-Recorded Lesson: A lesson where the teacher records audio and/or visual 
stimulus that students can play back at any time 

 
Our teachers are encouraged to support work that is set remotely through ‘live’ sessions 
which are intended to allow the opportunity to maintain contact where teachers can 
check for understanding and move the learning of their students forward. 
 
Live Sessions at The Grange School can take a number of forms: 

1. Video Lesson: Using the audio and video features on Teams the teacher holds 
a lesson / meeting with all available students. 

2. Audio Lesson: Using the audio feature on Teams the teacher holds a lesson / 
meeting with all available students. 

3. Web Chat Lesson: The teacher engages with the students in ‘real time’ using 
typed posts and replies on Teams. 
 

Live sessions do not need to be for the duration of the whole lesson but enable the 
teacher to explain the session and then enable the student’s time to complete the tasks 
and ask questions using the ‘chat’ function.  It is not healthy to be constantly in front of 
the screen and a combination of screen time and tasks will complement each other in 
learning activities. 
 
Students are expected to work on these tasks during the week in which they are set.  
During this time, teachers are expected to have an online presence via Microsoft Teams 
at the time they would normally have a lesson with that year group to be available for 
students to ask questions in real time. 
  
Students are encouraged to take part in the live sessions that are available if they are 
well enough to do so.  
 
Education Endowment Foundation (EEF) found that teaching quality is more important 



 

 

than how lessons are delivered.  The key findings were: 
 Students can learn through remote teaching. 
 Ensuring the elements of effective teaching are present – for example, clear 

explanations, scaffolding and feedback – is more important than how or when 
they are provided. There was no clear difference between teaching in real time 
(“synchronous teaching”) and alternatives (“asynchronous teaching”). 

 For example, teachers might  explain a new idea live or in a pre-recorded video, 
but what matters most, is whether the explanation builds clearly on students’ 
prior learning or how students’ understanding is subsequently assessed. 
(EEF – Rapid evidence assessment – Distance Learning, June 2020) 
 

The ‘live’ Teams sessions are designed to increase interactions between teacher and 
student and to focus aspects of expert teaching such as questioning to ensure students 
are made to think and are challenged to complete work appropriate to their level.  
 
Teachers should provide a ‘live’ element to their lessons once in every two / lessons at 
KS3 and two lessons within every five in KS4 and 6th Form.  These ‘live’ lessons will be 
identified upon the students’ timetable to ensure equity and a balanced experience for 
students and staff, whereby they are not sat in front of computer screen for long periods 
of time.  There may be, for operational reasons, that a ‘live’ lesson is postponed but 
when this is the case both staff and students will be notified. 
 
Assessment and Feedback - Work should be submitted to teachers via Show My 
Homework and Microsoft Teams. Teachers will assess the work and return it to students 
with feedback attached in a timely fashion. 
  
Remote Learning and Safeguarding 

Within our school policies staff are advised to: 

 only use official channels of communication e.g. work e-mail addresses, 
VLE courses, school telephones and be aware of and comply with employer’s 
policies and guidance;  

 not exchange private text, phone numbers, personal e-mail addresses or 
photos of a personal nature with students or parents/carers;  

 
When students are using the chat function within Microsoft Teams, they will only be 
enabled to chat with the teacher. Teachers will direct chat between students, where 
students will not be able to chat between each other, without the teacher’s knowledge 
of the content.  Like any chat function, it could lead to bullying, or be a distraction from 
learning. 
 
When using the video function on Teams, teachers are advised to: 

• Not hold the lesson if there is only one student in attendance. Live streaming will 
not take place on 1:1 basis.  If there is only one student in attendance the 
session will be cancelled. 



 

 

• Only livestream during a normal timetabled lesson. 
• Use school, secure, laptops and desktops when using Teams. 
• Sit against a neutral or blurred background. 
• Avoid recording in their bedroom where possible (if that's not possible, use a 

neutral background). 
• Dress appropriately for work i.e. as you would for an INSET Day 
• Double check that any other tabs they have open in their browser would be 

appropriate for a student to see, if they're sharing their screen. 
• Uphold and adhere to your professional standards for teachers. 

 
We are very conscious that when using Teams we are invited into the homes of our 
students.  When using the Teams function, the default setting for students is camera 
and microphone off.  The teachers during ‘live’ sessions are able to manage the 
microphones and invite the comments of individual students. 
 
Teachers will be able to and are advised to record their sessions on Teams. These 
sessions are not monitored or used for performance management purposes and to be 
used at the discretion of the teacher in fulfilling their professional duties. 
 
Expectations and communication during periods of school closure 
 
As with the previous school closure, due to COVID-19, we have the following 
expectations: 

Teachers 

1. Different subjects will be used to using different web based platforms that 

students will be able to access through using Show My Homework and are 

encouraged to use packages that both they and students are confident in using. 

2. The intention is to set work for each lesson that is suspended due to COVID-19 

and that this will be posted through Show My Homework. 

3. Teachers should aim to post this, at the latest, 30 minutes prior to existing 

timetable time.  It may be that teachers set work that will take longer than 60 

minutes but they will acknowledge this on Show My Homework. 

4. Be aware of the needs of your SEND students, so that they are able to access in 

the intended learning activities. 

5. Planned learning activities should be, as far as possible, commensurate with 

allocated lesson time. 

6. Be clear with students what is it that you want them to know by the end of the 

activity and what they must, should and could complete. 

7. If appropriate, build in assessment opportunities for students that they can self-

assess. 

8. Be prepared to communicate with students if they are not completing learning 

activities, especially as there may be an underlying access issue. 

9. Be prepared to communicate with students via school email address, as to their 

queries and concerns.  There is no expectation to be available 24/7 but if you 

could respond within your ‘normal’ working day. 



 

 

10. Inform your Subject Leader if you are ill and unable to fulfil your teacher duties. 

Students 

1. Be prepared to review prior learning in order to consolidate and deepen what 

you know. 

2. Be committed to completing your learning activities and complete before the due 

date. 

3. Use Show My Homework in order to access learning activities. 

4. Use school email addresses or the chat function in Teams to communicate with 

your teachers and to ask questions if you do not understand the work.  Teachers 

are not permitted to reply to personal email addresses.   

5. Questions relating to work should be asked during your scheduled lesson times. 

6. Indicate on Show My Homework that you have completed the work. 

7. Inform your form teacher if you are unable to access learning activities, or have 

difficulties in completing the work. 

8. Check your school email account on a daily basis. 

Parents / Carers 

1. Encourage your child to complete the work that is set on a daily basis. 

2. If you have concerns, contact subject teacher, form teachers, Year Leaders as 

outlined on the school website at: 

https://www.grange.bucks.sch.uk/parents/getting-in-touch 
 

3. Your child will be able to show you the work that has been set for them on Show 

My Homework, or alternatively follow: 

 
https://thegrange.satchelone.com/school/homeworks/calendar 
 

It is important that we are able to communicate in times of closure and be accessible to 
students, parents, and each other. 

 

 

Senior Leadership Team 

1. Be supportive of your teams in planning and preparing for school closure and 

suspended lessons. 

2. Understand the anxieties caused by operating in dynamic and unusual situations 

and be accessible to the teams that you line manage. 

3. Ensure that colleagues adhere to and maintain a reasonable work/life balance in 

times of 24/7 accessibility. 

Subject Leaders / Curriculum Coordinators 

1. Agree with subject teachers the focus for work to be set by Year Group and 

examination stage. 

2. Support subject teachers in the use of agreed learning platforms. 

3. Oversee the setting of learning activities to ensure that they match prior 

https://www.grange.bucks.sch.uk/parents/getting-in-touch
https://thegrange.satchelone.com/school/homeworks/calendar


 

 

curriculum learning. 

4. Communicate with subject teachers to ensure that they are managing 

expectations in setting work during school closure. 

5. Be prepared to set work for whole year groups when teachers have notified you 

of their illness.  Please plan for contingency in case of your illness. 

Form Tutors / Year Leaders 

1. Send group messages to Form Groups on a weekly basis encouraging and 

congratulating them upon completing the learning activities that have been set. 

2. Be prepared to contact students who have not been completing set work, to 

encourage and determine any barriers that are in place. 

3. Be prepared to communicate with students you know to be vulnerable or would 

benefit from personal encouragement. 

4. Be positive, encouraging and accessible during the working day. 

Key Stage Leaders 

1. Contribute to group messages within your Key Stage. 

2. Keep in regular contact with Year Leaders and Form Teachers so that you are 

informed of any areas or individual concerns. 

3. Make contact with families that you know to be vulnerable and need reassurance 

in difficult times. 

4. Be positive, encouraging and accessible during the working day. 

Support for Learning 

1. Be prepared to contact families that you know might find learning from home 

challenging.   

2. Be prepared to modify working expectations based upon your knowledge of the 

individual students. 

3. Contact and share with teaching staff if parents / carers communicate concerns 

in relation to work that is being set. 

 
IT Support and Services 
During periods of closure, students and staff may need IT support for the schools IT 
Department.  The IT Team will: 

1. Fix issues with systems used to set and collect work. 
2. Help staff, students, and parents, through the IT Support Portal, with any 

technical issues they are experiencing. 
3. Review the security of systems and flagging any data protection breaches to the 

data protection officer. 
4. Assist staff, students and parents with accessing the internet or devices. 

 

Governing Board  

1. Monitor the school’s approach to providing remote learning to ensure education 
remains as high quality as possible.  

2. Ensure that the school’s remote learning meets the expectations of the 
Department of Education. 



 

 

3. Ensuring that staff are certain that systems are appropriately secure, for both 
data protection and safeguarding reasons. 

Data protection  

Accessing personal data  

All remote learning materials will be shared through Show My Homework and The 
Grange School Office 365 portal so will have the internal security measures built in.  

 

Keeping devices secure  

All staff members will take appropriate steps to ensure their devices remain secure.  
 
This includes, but is not limited to: 

 Keeping the device password-protected – strong passwords are at least 8 
characters, with a combination of upper and lower-case letters, numbers and 
special characters (e.g. asterisk or currency symbol)  

 Making sure the device locks if left inactive for a period of time 
 Not sharing the device among family or friends  

 

 

 

 

 

 


