Introduction to MCAS

"Everything you need, all in one place”

The Grange School uses a communication app for parents and carers called My Child at School
(MCAS). This allows us to update you on important news as well as providing a record of your child's
attendance, achievements and progress, enrol in clubs and trips, make dinner money payments and
much more.

It is important that all parent / carers create an account, this guide shows you how to download the app
and gives and overview of the key features available.

Getting Started — Downloading the App
# Download on the

% GETITON
S App Store F‘ Google Play

STEP 1
Download the app from the relevant app store, and follow the instructions below to activate your account

STEP 2 o | e ddEchool¥.
¢ Open the App and then select the Activate link in the Parent Login screen

« Enter the School ID 15576
e Click Continue
o Enter the registered email address (the one you received the link to this =
communication from) a
Click Sign Up ’
T
Bromecom

You will be sent a onetime passcode to your email account. Enter the
passcode into the app and then press verify

STEP 3

You will be sent an invitation to set a password to your registered email. Please follow the instructions in
the email to create your password. Please note this must be greater than 8 characters and include the
following:

e 1 uppercase character p——
e 1 lowercase character
o 1 special character (e.g.! ? @) -
e 1 number o s
r & 3 4 5
STEP 4

Login with your email address and password created in step 3. If prompted,
create your own unique 5 digit pin to allow secure access to the app !

”
Omwu N
0
2]
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When you log in you will see the My Child central dashboard for your child(ren). The dashboard contains
the following features:
e Settings button — Account Settings, Privacy and Security, Financial

12:07

Payment Methods, Financial Order History, and School Contact Information. 9 FWMM:YW
e Student account dropdown — switch to another student account. o
o Weekly calendar with Attendance information by day. ¢ A0z ’
e Access to the modules (e.g., Behaviour, Homework). = :
Banner N
The banner along the bottom contains the following further options; . a
e Store — Displays school products that can be purchased online. Sm— o
¢ Announcements — Displays announcements from the school. =
e Messages - Displays messages from the school. -

- & Q I D|

Clicking on the Settings cog, users will be able to access the following screen:
¢ Account Settings — change profile and log in to another account.
¢ Privacy and Security — change Pin and Password.
¢ Financial Payment Methods.
¢ Financial Order History - order transactions.

12:07 T - 15:34 = -

My Child < Settings

]

o
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My Child > Calendar
Clicking on a date in the calendar, users can see the student’s Attendance information by day. Clicking
on the arrows will display the previous or next day.

12:07 - 12:07 -
My Child S My Child S
' Fiona Maxwell o i ' Fiona Maxwe & I
< June, 2024 >

Sun Mon Tue Wed Thu Fi  Sat

< 19 June, 2024 >
-
Wraparound Care Benavious O -
Tutor
0830
° ]
QO s
Outstanding Payments. Homeworx - S 09:00
Tutor
' e o=
- - |
Q recve
1325
% it ’
S = edia
- ] Q 0o ° 0

Switch to another student account if you have more than one child in the school

¢ On the My Child dashboard, click on the dropdown arrow next to the student’s name.
e Select the student account you would like to switch to.

Note: If you select Change Profile - this will take you to the My Child > Settings > Account Settings
screen where you can change Profiles.

12:07 T -
My Child 3]
' Fiona Maxwell
< June, 2024 >

Sun  Mon Tue Wed Thu Fri  Sat

% w 18 1® 20 2 2
-
Wraparound Care Benaviour Onurozturker@bromcomcom
° | |
< Vekria Jean
Outstanding Payments Homework - S
i ]
Fiona Maxwell (-]
Trips Ciubs
P y——
-
® '
Log in or add new account
- & a4 O o
y v rvomcements  Mesiages
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On the My Child dashboard, go to Settings.

Go to Account Settings.

Change Profile

Select the user Profile, under the correct email address, that you would like to use.

12:07
My Child
' Fiona Ma:
< June, 2024

Sun  Mon Tue Wed Thu

-
raparound
°
Outstanding Paym
I
Trips
)
a & A4

- 15:34 -
< Settings
Account
| & Account Settings >
X Preferences
& Privacy And Security >
Fi Sat
n 2 Financial
B Payment Methods >
Order History >
Bromcom
>
>

12:26 T -

< Accounts f-28

Update the Data Collection Form

On the My Child dashboard, go to the Data Collection Form module.
Make amendments to the relevant sections.

After all changes have been made, make sure to click Save Changes.

12:06

My Child

T - 15:05 T -

S <

Data Collection Form

Student information
a Profile >

Medical informa >

= s Sch >

- O Deta >
Lo ma >

& Prof >
Other Details >
X, Conta ™ >

< Medical Information

Please select

Please select

View Special Education Needs

Surg
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Enrolling in a paid Club

¢ Onthe My Child dashboard, go to the Club/Trip/Wraparound Care module.
Click the View Detail button for the Club/Trip/Wraparound Care you wish to pay for.
Select the Payment Option, if there any available, followed by Add to Basket.

12:07 - 1219

)
l

1221 -
My Child S < Clubs

ki

< A_Instaiment_Club_01
’ Fiona Maxwel o m s i A_Instalment_Club_01
M. er

A_Instaiment_Club_01

< June, 2024 >

Sun Mon Tue Wed Thu Fi  Sat

Payment Options

A_Instaiment_Club_01

£15.00 in instaiments
Deposit: £5.00

Once it has been added to the Basket, you will be taken automatically to the Shopping Basket
screen where you can click Checkout.

Select a Payment Option from the dropdown and click Next.
This will take you to the Bromcom Order Summary screen to complete payment.

09:52 w o .

09:52 o T - 13:49 T.
< Shopping Basket @ < Checkout
Installment Club B Payment Optians .
B s i s Test Modo - This is not a live transaction.
£5.00 (Deposit) © 02:58

sokskk  kkokk  kokkk Order summary

Reference:
Mrs D Bew 733467-0031799-134802

12/2028

Description:
Family Story Telling Afternaon for Tommaso
AHMED x 1, £5.00

Amount (GBP):
e £5.00
Address Detail
VisA
1School Street
o 2 Payment details

*Indicates 3 required field
C12AB

Cardholder's name
2 Bromeom Road D Bew
@ Londen 2
SC18DE Card number
1111

Expiry date
122028

Security code *

Total Amount Total Amaunt — L s on
W Checkout = L rd
£5.00 FeKel £5.00
—_— —_— —
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Enrolling in a free Club

¢ On the My Child dashboard, go to the Clubs module.
¢ Click the View Detail button for the free Club you wish to enrol in.
o If there are spaces available, you will be able to click Enrol Now.

12:07

T - mn w - -

My Child S (4 Clubs w

’ Fiona Maxwe - Avaatie Ewcted | Watinglis

Free Club
< June, 2024 > = Weekday Tue
= Next Session 25/06/2024
R L ® Session Time 10:00 - 10:40
1% ” ® ” 20 k4 22 £ Price Free
v ew Detad

Free Club Test

= Weekday Tue, Wed
= Next Session 25/06/2024
° L} % Session Time 10:00 - 10:40
Outstanding Payments Homework - S £ Price Free
View Deta I
1 @
T Crub
= N Free club_Bug testing
= Weekday Mon, Tue, Wed
- -
- * Next Session 24/06/2024
e -y ) ® Session Time 10:00 - 10:20
a 6 a 0
wy nie Aeoocemeets  Messages £ Price Free

114 - -
< Free Club
Free Club
& Main Teacher Miss L AGUSTIN
B8 Weekdays Tue
[ Next Session 25/06/2024
© Session Time 10:00 - 10:40
@ Total Spaces 10
(Z) Spaces Available 8
Free Club

W Enrol Now

View transaction histo

o Onthe My Child dashboard screen, go to Settings.
¢ Go to Financial > Order History.

o Click the Filter icon to filter to view one payment method at a time.
e Select the payment method you would like to filter and click Done.

Note: Go to My Child > Settings > Payment Methods > My Cards to see the last five transactions.
Clicking on See All will take you to the Order History screen mentioned above.

12:07

My Child

' Fiona Maxwell

< June, 2024

Sun  Mon Tue

Outstanding Payments

Trips

Wed Thu Fri

]

20 2

15:34 T - 16:13
< Settings < Orders
Account June, 2024
A& Actoum Settings > 19 733467-0031775
Jun | Card
Preferences.
(& Privacy And Security > 19 7334670031767,
Jun | Card
Financial
B Payment Methods > 18 733407-003175%
Jun | cash
Order History >
Bromcom 8 733467-0031753
Jun | Card
(D school Contact Information >
& Terms and Conditions > 18 733467-0031752
Jun | Card

@' App Version

14 733467-0031724
Jun | Card
14 733467-0031723
Jun | Card
1 733467-0031722

w Te

£28.00 >
UOVOO >
£5.00 >
£5.00 >
£40.00 >
£500.00 >
£100.00 >

£72.00 >
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On the My Child dashboard, go to the Dinner module.

View and add Dinner mone

The blue wallet at the top of the Dinner screen displays the available dinner money balance. Click

on the Add Dinner Money button.

Enter the amount you would like to add to the dinner wallet and click Add to Basket.

Wl T - 09:24 T -
My Child S 4 Dinner o £14.48 < Add Dinner Maney
Fiona Ma;
v m orteres [
< Week Commencing 17/06/2024 >
<
ound 7 1 Meal selection not possible.
Jun | Youdidnt setect amestyet
° ]
18 | 181 New Dinner a
Outst mew Jun | Meal Definition for topup,
Available Dinner Money £14.48
¥ & 19 | Y84 New Dinner a
i | presRe Entor amount you would like 10 add to dinner wallet
20 Y21 New Dinner 5
% ! Jun | Meal Defintion for topup,
cc Add to Basket
21 | 18
Jun Banan; Je, Onic >
-
.

3 e 0 - Add Dinner Money
— —

Once you have added it to the Basket, you will be taken automatically to the Shopping Basket

screen where you can click Checkout.

Select a Payment Option from the dropdown and click Next.
This will take you to the Bromcom Order Summary screen to complete payment.

17:29 w e

@ <

09:44

< Shopping Basket Checkout

Dinner money deposit for Tommaso AHMED - Fayment Options

Tommaso AHMED Pay by Card

Test Mode - This is not a live transaction.

£10.00
BRER. ERRE AN O Order summary
Reference:
Mrs D Bew 733467-0031799-134802
12/2028 Description:
Family Story Telling Aftemaon for Tommaso
AHMED x 1, £6.00
Amount (GBP):
¢ £5.00
Address Detail
ViISA
1 School Street e + dotail
= ayment details
Hhocon 2 *Indicales & required flld
51248
Gardholder's name
2 Bromcom Road D Bew
® London 2
S8R Card number
“1m
Expiry date
1212028
Security code *
Total Amo Total Amount —
R Checkout Next
£10.00 hed £10.00 g
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o Goto Store in the banner. Click Add to Basket against the item you would like to purchase.
o Complete any payment options and select any sizing if relevant and click Add to Basket.
¢ Once you have finished adding items from the Store to the Basket, click on the Basket icon.

15:24 - 15:24 = - 15:24 -
School Shop b=} < Product Details School Shop E
All (56) Day Care (8 Events (2 Exam ( Al (56) Day Care (8 Events (2 Exam (

)
)

280

£10.00 in instaiments
Deposit: £2.00

£10.00 in instaiments
Deposit: £2.00

= — m
S =,
£ * <= £ 3
o &t 8 = A1 2
DONATE : ¥ DONAT ) ;
=2 -CGP- S -CGP.
Comprehension Book
£1.00 to £100.00 £225 £1.00 to £100.00 £225

£2.25 i
=
N }. |

‘ W Add to Basket ‘

(s}

¢ Onthe Shopping Basket screen, click Checkout.
e Select a Payment Option from the dropdown and click Next.
e This will take you to the Bromcom Order Summary screen to complete payment.

15:25 T 17:16 w e 13:49 T
) < = Bromcom s
&
. ment Cption: B
Pay by Card Test Mode - This is not a live transaction.
1
kkkk  kkkk  REEX Order summary
Referance:
= 5} Mrs D Bew 733467-0031799-134902
S e sTRANDSERG 12/2028 Deguription:
Family Story Telling Aftemoan for Tommasa
£110.00 e:0 AHMED x 1, £6.00
Amount (GBP):
( £5.00
Address Detail +
VIsSA
1School Street P o
) ayment details
LI 4 * Indicales & required field
Cardholder’s name
D Bew
Card number
1111
Expiry date
12/2028
Security code *
Totol Aot Total Amount
W Checkout
£112.25 ] £112.25
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Add a new card for online payments

¢ When making an online purchase on the Checkout screen, choose Pay by New Card (you may need
to swipe past saved cards to see this option). Tick Save information for future payments to save
this card. Select from the list of saved addresses. Click Next.

e This will take you to the Bromcom Order Summary screen to complete payment.

12:46 w = m

< Checkout

*kkEk  KkkRE xEEx YWYYY

Pay by New Card

01/0001

1 School Street

Total Amount
£10.00 -

13:49 W T

Test Mode - This is not a live transaction.

Order summary

Reference
733467-0031799-134902

Description:
Family Story Telling Afternoon for Tommaso
AHMED x 1, £5.00

Amount (GBP):
£5.00

VISA

Payment details

Gardholder's name
D Bew

Card number
1111
Expiry date
122028

Security code *

Add a new address to a payment card

¢ When making an online purchase on the Checkout screen, simply click +.
o Enter the new Address Details and click Add Address.
¢ The new address will automatically be selected for the selected card.

17:16 w e 12:48
< Checkout <

Payment Options Address Details

Address

2 Bromcom Road

KRk kkkk  kkkk AAAA city

London
Mrs D Bew

PostCose

12/2028

SC16DE

Address Detal D

1School Street
° 4

< Checkout

*kkk  KEEE  REEX

Mrs D Bew

12/2028

Address Detail

1 School Street

2 Bromcom Road

° 2

Total Amount
£3.00
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Delete a payment card

o Onthe My Child dashboard screen, go to Settings.

¢ Go to Financial > Payment Methods.

e Goto My Cards.

¢ Click on the three dots next to the card you would like to delete and click Delete Card. The deleted
card will be removed from the card Payment Options.

12:07 - 15:34 T- 13:02 w Tm

My Child < Settings < Payment Methods

Fiona Maxwe! Account
e ™ 8 My Cards 1Card >

& Account Settings >

< June, 2024 > Preferences B8 Balances and Orders 3Cuwbs >
& Privacy And Security >

Sun Mon Toe Wed Thu Fri Sat

% ” ] 1 20 zn 22 Financial

ort I 8 Payment Methods > I
U Order History >
- Bromcom
Wraparound Care Behaviou
@® School Contact information >
° [ B Terms and Conditions >
Kk kK *k kX P

Outstanding Payments ~ Homework - s

@ App Version
Mrs D Bew
i ® 12/0028
Trips Club 1
3

® — | Delete Card |i
A & 8 D |
N — 4
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